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Baseline Demand

Quality Mark Criteria

Pilot Participants

Promote Mark

Measure Impact



Front of house focus

Organisational level

Adapted from Revolve to 

local setting

Diverse enterprises





Pilot Supports

Information packs Gap analysis & closure plan Training









IMPACT ON CONSUMERS

➢ 18 store surveys before & after

➢ Overall recommendation

➢ Rating against 7 features

➢ Timeline drift



Average scores in response to the recommendation question before and after the 

consultation period 



IMPACT ON PARTICIPANTS

➢ Operational & governance 

standards

➢ Screening, collections

➢ Checks, traceability

➢ Merchandising, 

appearance

➢ Customer service, staff 

morale



“Team morale and pride are 

probably the biggest benefits 

which is fantastic. Also knowing 

that you are working to a high 

standard and can stand over it.” 

“The Remark standard ensured 

that we put our operations and 

procedures to the test and that we 

remedy any aspects that would not 

have met the standards”

“It has enabled our participants to 

demonstrate the high-quality of 

our up-cycled pre-loved products 

to our existing customers and also 

attract new customers.” 



https://crni.ie/re-mark/



https://crni.ie/re-mark/

https://crni.ie/re-mark/


 Recommend ReMark for rollout

 Operational improvements

 Templates to support gap closure

 Cohort mentoring

 Branding impact review / rebrand

 Continuity – annual inspections

 Governance

 Customer surveys

 External auditor

 Funding requirement –€70 - €140k/yr





Thank you


